
MobileConnect Hearing System Guide

This venue is equipped with the
Sennheiser MobileConnect communication

system allowing you to turn your smartphone
into a talk-back microphone and

personal hearing device.

1)	 Please check your mobile device for the required headphone
	 or hearing aid connection. Please ensure that you bring your 		
	 headphone set with you.

2)	 Please scan the QR code to download and install the software 		
	 application, preferably prior to your arrival at the venue.

Download FREE now
Available for iOS and Android.

3)	 Make your way to the auditorium.
	 Once in the auditorium you will need to change your Wi-Fi 		
	 settings on your phone and connect to MobileConnect.
	 There is no internet connection on this Wi-Fi.
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4)	 Start the app

5)	 Choose the channel 	
	 Hearing Support

6)	 Connect headphones 	
	 and select Listen

7)	 Adjust the volume
	 to suit your needs
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